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GlobalHealth Asia Out-Patient Direct Billing Network
Introduction and Terms of Use

GlobalHealth Asia’s Out-Patient Direct Billing Network is designed to provide our members with a service
that makes out-patient claims quick and convenient.

When members with a valid GlobalHealth Asia Member Card use clinics within this network, GlobalHealth
Asia will settle the medical expenses incurred directly with the medical provider.

Use of this list is governed by your Policy’s Terms and Conditions and is also subject to the guidelines,
exclusions and remarks listed below.

Reminder

Members with out-patient benefits should have access to this service, however, if you have not used our
Out-Patient Direct Billing Network before, or have any problems using the Network, please call us at +852
2526 0505 or email your questions to globahealthuniversal@globalhealthasia.com

In-patient Direct Billing

Remember that for In-patient treatment, GlobalHealth Asia can directly pay any hospital around the world
if the proper notification and documentation are provided. If you want GlobalHealth Asia to arrange
direct Billing for In-patient services, please inform your Hospital and make sure GlobalHealth Asia are
alerted as soon as possible.

Emergencies

If you have an accident or emergency and urgently need GlobalHealth Asia to guarantee your expenses,
have someone call our trusted partner, AA International, at +603 7628 3880 or
+603 7841 5770.

Dental

Direct billing for out-patient and Dental benefits may also be arranged within our network, but only with
ONE PROVIDER per policy year in order to keep track of applicable sub-limits. Once you have decided
upon your sole provider within the Network, please inform GlobalHealth Asia and we will then provide a
Letter of Authorization with a benefits balance for you to present to the clinic for record keeping.

Eligible Out-Patient Direct Billing Services

The following out-patient services may be direct billed to GlobalHealth Asia:

General Practitioner consultation

Specialist consultation

Laboratory investigation

General X-ray

Prescribed medications obtained at the clinic on the same day of consultation
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Diagnostic procedure such as CT scan, MRI, U/S, Mammography or other investigation for chronic
conditions as well as Inpatient & Outpatient surgery require pre-authorization which can be obtained by
completing Section C of the Medical Claim Form.

Major Exclusions*

The following is a summary of conditions that are NOT ELIGIBLE for out-patient direct billing:

Pre-Existing Conditions where coverage has not been expressly granted by GlobalHealth Asia.

Routine medical examinations or check-ups.

Dental work (except where agreed in writing by GlobalHealth Asia).

Cosmetic surgery and reconstructive surgery.

Tests or treatment related to fertility, impotence or erectile dysfunction, contraception, sterilization,

birth defects and congenital conditions.

Prostheses and corrective devices.

e Test or treatment of psychiatric, psychological, mental or nervous disorders.

o Test or treatment for illness/injury as a result of excessive consumption of alcohol or narcotics or
similar drugs or agents.

e Sleep disorders, learning difficulties, behavioral or developmental disorders or venereal disease.

e Test or treatment in connection with Human Immunodeficiency Virus (HIV) related lliness including
Acquired Immune Deficiency Syndrome (AIDS) or AIDS Related Complex (ARC).

e Experimental or pioneering medical and surgery techniques.

e  Refractive defects of the eye, such as nearsightedness and astigmatism, spectacles, monocles or

contact lenses.

*Please refer to the Medical Policy for full exclusions lists and detailed information.

Remarks

e Providers may change from time to time. Please check with GlobalHealth Asia for the latest listings.

e Members holding a valid membership card with an OP (Out-Patient) designation may receive cashless
service at the above providers.

e $ sign: This particular provider may require a separate membership fee to be paid by the policyholder
in order to obtain treatment. Providers where this applies are marked with a $. Such a fee is the
responsibility of the policyholder.
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CAMBODIA
Area

Phnom Penh

CHINA
Area

Beijing

Beijing

Beijing

Beijing

Beijing

Clinic
Somary Raffles
Medical Center

General Practice &
Specialist Services

Clinic

Arrail Dental

Citic Clinic & Pediatric
Dental Clinic

Dentistry

Arrail Dental
Implant Centre
Dentistry

Arrail Dental
Somerset Clinic
Dentistry

Arrail Dental
Zhongguanchan Clinic
Dentistry

Bayley & Jackson
Medical Center
General Practice &
Specialist Services,
Dentistry

Errors and Omissions Excepted

Address

Villa No. 30

St. 360

Sangkat Boung Keng Kang |,
Khan Chamkarmon

Phnom Penh

Address

Room 208 CITIC Building
19 Jianguomenwai Av.
Beijing 100004

Room 201

The Exchange-Beijing
118 Yi Jianguo Road
Beijing 100022

1 Floor

Somerset Fortune Grdn.
46 Liangmaogiao Road
Beijing 100016

Room 308, Tower A
Raycom Info Tech Park
2 Science Institute Road
Beijing 100080

7 Ritan Dong Lu
Chaoyang District
Beijing 100020

Telephone & Fax

T/F:2399 11 66
T:012 90 80 88
24 Hour Hotline
T:85523223322

Telephone & Fax

T: 86 10 6500 6573
F: 86 10 8526 3209

T: 86 10 6567 5670
F: 86 10 6567 5239

T: 86 10 8440 1926
F: 86 10 8440 1929

T: 86 10 8286 1956
F: 86 10 8286 1959

24 Hour Hotline
T: 86 10 8562 9990
General Enquiry
T: 86 10 8562 9998
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Website & Email

www.srafflesmedical.net
srafflesmecal@citylink.com.kh

Website & Email

wwwe.arrail-dental.com

wwwe.arrail-dental.com

wwwe.arrail-dental.com

wwwe.arrail-dental.com

www.bjhealthcare.com
info@bjhealthcare.com

Z/

ZURICH

Opening Hours

M-S: 8am-9pm

Opening Hours

M-F: 9am-6pm
Sat: 9am-5pm
Sun & PH: CLOSED
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Area

Beijing

Beijing

Beijing

Shanghai

Shanghai

Shanghai

Shanghai

Clinic

Beijing New World
Eaton Medical
Center

General Practice &
Specialist Services

International Medical
Center

General Practice &
Specialist Services
Dentistry

Beijing United Family Hospital

General Practice &
Specialist Services

Arrail Dental
Lippo Plaza Clinic
Dentistry

Arrail Dental
Times Square Clinic
Dentistry

Arrail Dental
Xujiahui Clinic
Dentistry

American Sino
Pediatrics Services
Maternity Care &
Pediatrics

Errors and Omissions Excepted

Address

Level 5

Beijing New World Centre
Shopping Mall

3 Chong Wen Men Wai St
Beijing 100062

$106-S111 Ground Level,
Lufthansa Center Office
Building

50 Liang Ma Qiao Road
Chaoyang District
Beijing

2 Jiangtai Lu
Chaoyang District
Beijing 100016

Unit 204 Lippo Plaza
222 HuaiHai Zhong Road
Shanghai 200021

Unit 417 Huarun Times
Square

500 Zhang yang Road
Shanghai 200122

2/F Jinguo Garden
245 Taiping Road
Xujiahui

Shanghai 200030

3/F Block 6

Clove Apartment
800 HuaShan Road
Shanghai 200050

Telephone & Fax

T:010 6708 5077

24 Hour Hotline
T: 010 6465 1561/2/3
F: 010 6462 2081

24 Hour Hotline
T:86 105927 7120
T: 86 105927 7000

T:86 21 5396 6539
F: 86 21 5396 5971

T:86 215836 8100
F: 86 21 5836 8690

T:86 2164737733
F: 86 21 6472 0758

Out-patient Clinic

T: 8621 6210 2299

F: 86 21 6225 9392
In-patient Care Center
T: 86 21 6249 3246

F: 86 21 6248 8065
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Website & Email

www.eatonclinic.com
service@eatonclinic.com

www.imcclinics.com
info@imcclinics.com

www.unitedfamilyhospitals.com

patientservices@ufh.com.cn

wwwe.arrail-dental.com
ash@arrail-dental.com

www.arrail-dental.com
ashts@arrail-dental.com

wwwe.arrail-dental.com
ashcl@arraildental.com

www.americanobgyn.com

?
ZURICH

Opening Hours

M-Sun: 8:30am-5:30pm

M-F: 8:30am-5:30pm

24 Hours
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Area

Shanghai

Shanghai

Shanghai

Shanghai

Shanghai

Shanghai

Clinic

CIDI Dental Clinic
Dentistry

CIDI Dental Clinic
Dentistry

DUZ Dental
Dentistry

Global HealthCare
General Practice &
Specialist Services
Dentistry

ParkwayHealth

Jin Qiao Medical and
Dental Center
General Practice &
Specialist Services,
Dentistry

ParkwayHealth
Mandarine City Medical
Center

General Practice &
Specialist Services

Errors and Omissions Excepted

Address

Rm 706-708

7' Floor

495 Jiangning Road
Shanghai 200041

Rm 1905
1036 Pudong Road South

28D East Tower
XinAn Building

200 ZhenNing Road
Shanghai 200040

Shanghai Kerry Centre
Rm 301

1515 Nanjing West Road
Shanghai 200040

51 Hong Feng Road
Jin Qiao

PuDong

Shanghai 201206

Suite 30
788 Hong Xu Road
Shanghai

Telephone & Fax
English

T: 021 5115 4575
Japanese

T: 021 5115 4550
F: 021 5115 4553

English

T: 021 5888 1176
Japanese

T: 021 5877 5685

T: 021 6247 3247
F: 021 6247 3246

English (24 Hour)
T: 136 8188 8833
Japanese (24 Hour)
T:136 7195 5332

Medical
T: 0215899 8018
F: 021 5032 5825

T: 021 6405 5788
F: 021 6405 3587
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Website & Email

www.cididental.com
dentist@cididental.com

www.cididental.com
dentist@cididental.com

www.duz-dental.com

www.ghcchina.com
info@ghcchina.com (Eng)
jpinfo@ghcchina.com (Jp)

www.parkwayhealth.cn
equiry@parkwayhealth.cn

www.parkwayhealth.cn
equiry@parkwayhealth.cn

Z/

ZURICH

Opening Hours

M-Sun: 9am-6pm

M-F: 8am-7pm
Sat-Sun: 9am-5pm

M-F: 8:30am-7pm
Sat-Sun: 9am-5pm

M-F: 9am-7pm
Sat-Sun: 9am-5pm
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Clinic
ParkwayHealth
Shanghai Center
Medical and Dental
Center

General Practice &
Specialist Services,
Dentistry

Area

Shanghai

ParkwayHealth
Shanghai Gleneagles
International Medical
and Surgical Center
General Practice &
Specialist Services

Shanghai

ParkwayHealth
WorldLink Hong Qiao Villa
Medical Centre
General Practice &
Specialist Services

Shanghai

ParkwayHealth
WorldLink Specialty and
Inpatient Center

General Practice &
Specialist Services

Shanghai

Shanghai Chenxin
Hospital

General Practice &
Specialist Services

Shanghai

Shanghai East
International
Medical Center
General Practice &
Specialist Services

Shanghai

Errors and Omissions Excepted

Address

203-4 West Retail Plaza
1376 Nanjing Xi Road
Shanghai 200040

389 Level 4

Nanjing Xi Lu
Tomorrow Square
Shanghai 200003
(same building as JW
Marriot Hotel)

2258 Hong Qiao Lu
Hong Qiao
Shanghai 201103

170 Danshui Lu
2/3 Floor
Shanghai 200020

Level 9
937 Yan An Xi Road
Shanghai 200050

551 South Pudong Road
Pudong
Shanghai 200120

Telephone & Fax

Medical

T: 021 6279 7418
F: 021 6279 7698
Dental

T:021 6279 8318

T: 021 6375 5588
F: 021 6375 5688

T: 021 6242 4244
F: 021 6242 8678

T: 021 6385 9383
F: 021 6385 9890

T: 021 6225 3456
F: 021 6211 4451

24 Hour Hotline
T: 021 5879 9999
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Website & Email

www.parkwayhealth.cn
equiry@parkwayhealth.cn

www.parkwayhealth.cn
enquiry@parkwayhealth.cn

www.parkwayhealth.cn
equiry@parkwayhealth.cn

www.parkwayhealth.cn
equiry@parkwayhealth.cn

www.chenxin.com.cn
service@chenxin.com.cn

WWWw.seimc.com.cn
care@seimc.com.cn

?
ZURICH

Opening Hours

M-F: 9am-7pm
Sat-Sun: 9am-5pm

M-F: 9am-6pm
Sat: 9am-5pm
Sun/ PH: CLOSED

M-F: 9am-7pm
Sat-Sun: 9am-5pm

M-Sun: 9am-7pm

24 Hours
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Area Clinic
SinoUnited Health
Shanghai Orthopaedics, Physiotherapy,

Sports Medicine

United Family Clinic
Shanghai General Practice &
Specialist Services

United Family Hospital
Shanghai General Practice &
Specialist Services

HONG KONG
Area Clinic

Raffles Medical In Hong
Airport Kong
General Practice

Dr. Foster and
Partners

Central General Practice &
Specialist Services
Drs. Owens, Trodd &
Partners (OT&P)
Central

General Practice &
Specialist Services

Errors and Omissions Excepted

Address

Room 601
Shanghai Centre
1376 Nanjing Xi Lu
Shanghai 200041

Ground Floor
Clubhouse

Shanghai Racquet Club
Lane 555, Jinfeng Lu
Huacao Town
Shanghai

1139 Xianxia Road
Shanghai 200336

Address

Airport Medical Centre CLK
Airport Building, Room 6T —
052,

Level 6 Passenger Terminal
Building,

Hong Kong International
Airport

Room 1301

Century Square

1-13 D'aguilar Street
Central

5/F Century Square
1 D'Aguilar Street
Central

Telephone & Fax

T: 021 6279 8920

T: 021 5133 1965

T: 021 5133 1965

Telephone & Fax

T: 852 2261 2626
F: 852 2261 0909
24 Hour Hotline

T: 852 2261 0999

T: 852 2537 7281
F: 852 2537 7803

T: 852 2521 3181
F: 852 2521 3858
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Website & Email

www.sinounitedhealth.com
contact@sinounitedhealth.com

shuptservice@ufh.com.cn

shuptservice@ufh.com.cn

Website & Email

www.rafflesmedicalgroup.com

www.otandp.com
central@otandp.com

Z/

ZURICH

Opening Hours

M, Thu, F, Sat: 9am-6pm
Tue, W: 9am-8pm

Opening Hours

OPENS DAILY 7AM - 12MN

M-F: 9am-5:30pm
Sat: 9am-12:30pm
Sun/ PH: CLOSED

M-F: 8:30am-6pm
Sat: 9am-12:30pm
Sun/ PH: CLOSED
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Area

Central

Central

Clearwater Bay

Hong Kong

Hong Kong

Hong Kong

Mong Kok

Clinic

Healthway Medical
Centre—Pier 3
General Practice &
Specialist Services

Matilda Medical
Centre

General Practice &
Specialist Services
Dentistry

Drs. Owens, Trodd &
Partners (OT&P)
General Practice &
Specialist Services

Dr. Vio & Partners
Numerous Services

Healthcare Medical
& Paramedical

Services Operations (HK) Ltd.

Numerous Services

Quality HealthCare
Numerous Services

Healthway Medical
Centre—Mong Kok
General Practice &
Specialist Services

Errors and Omissions Excepted

Address

Pier 3 Level 2
11 Man Kwong Street
Central

Suite 2601

9 Queen’s Road Central

Central

1/F Razor Hill Dairy Farm

Shopping Centre
Clearwater Bay Road
Pik Uk

Multiple Locations
City-wide

Multiple Locations
City-wide

Multiple Locations
City-wide

10/F Wai Fung Plaza
664 Nathan Road
Mong Kok

Kowloon

Telephone & Fax

T: 852 3607 7711

T: 852 2537 8500

T:852 2719 6366
F: 852 2719 9262

General Enquiry
T: 852 28109718
24 Hour Hotline
T: 852 2810 9718

24 Hour Hotline
T: 852 3161 3333

24 Hour Hotline
T: 852 8301 8301

T: 852 2868 6020
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Website & Email

hwhken.healthway.asia

www.matilda.org
mmc.central@matilda.org

www.otandp.com
central@otandp.com

www.healthcare2u.com

www.ghms.com

hwhken.healthway.asia

Z/

ZURICH

Opening Hours

M-Sat: 9am-6pm
Sun/ PH: CLOSED

M-F: 8:30am-6pm
Sat: 9am-1pm

M-F: 8am-6pm
Sat: 9am-12:30pm

M-F: 9am-6pm
Sat: 9am-1pm
Sun/ PH: CLOSED
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Z/

ZURICH

Area Clinic Address Telephone & Fax Website & Email Opening Hours
Drs. Owens, Trodd & )
Repulse Ba Partners (OT&P) ?gngSfIzs '2 gge ;(sapglse Bay T: 852 2813 1978 www.otandp.com g tF8§anT1gp?T:) m
P y General Practice & P y F: 852 2813 2998 central@otandp.com oL o P
o . Repulse Bay Sun/ PH: 9am-12noon
Specialist Services
. Suites 906-7 Lincoln House, o i
. Raffles Medical In Hong TaiKoo Place, 979 King's T 852 2525 1730 . M-F: 8:30am-6pm
Taikoo Place Kong : www.rafflesmedicalgroup.com Sat: 8:30am-1pm
. Road, F: 852 2877 2416
General Practice Sun/PH: CLOSED
Island East
Raffles Medical In Hong 903 Enterprise Square T- 852 2155 1009 M-F: 8:30am-6pm
Tsim Sha Tsui Kong 26 Nathan Road F: 852 2155 1020 www.rafflesmedicalgroup.com Sat: 8:30am-1pm
General Practice Tsim Sha Tsui ' Sun/PH: CLOSED
ety el Uity on
Tsuen Wan . 9 T: 852 2402 3299 hwhken.healthway.asia Sat: 9am-1pm;
General Practice & Castle Peak Road )
L . Sun/PH: CLOSED
Specialist Services Tsuen Wan

Victoria Peak

Matilda International
Hospital

General Practice &
Specialist Services

Drs. Owens, Trodd &

41 Mount Kellet Road
The Peak

1501-1503 Shui On

T: 852 2849 0111
24 Hour Hotline
T: 8522849 0123

www.matilda.org
info@matilda.org

Wan Chai Partners (OT&P) Centre T:852 28249112 www.otandp.com M-F: 8:30am-6pm
General Practice & 8 Harbour Road F: 852 2824 6123 central@otandp.com Sat: 8:30am-12:30pm
Specialist Services Wan Chai
Hong Kong Adventist

Wong Nai Hospital 40 Stubbs Road T: 852 3651 83888 www.hkah.org.hk

Chung Gap General Practice & Hong Kong F: 852 3651 8800 hkainfo@hkah.org.hk i

Specialist Services

Errors and Omissions Excepted

9 of 21
June 2010

“YGlobaHealth



UniversalHealth 100
MEDICAL INSURANCE PLAN

221008 FRRETE

INDONESIA
Area

Bali

Jakarta

Jakarta South

JAPAN
Area

Tokyo

Tokyo

Clinic

International SOS Medika -
Bali ($)

General Practice &

Specialist Services

Dentistry

Medikaloka
General Practice &
Specialist Services
Dentistry

International SOS Medika -
Cipete ($)

General Practice &

Specialist Services

Dentistry

Clinic

Shane/ American Clinic
General Practice

Tokyo Medical & Surgical
Clinic

General Practice &

Specialist Services

Errors and Omissions Excepted

Address

Jalan By Pass Ngurah Rai
505X

Kuta 80361

Bali

Gedung Graha Irama
JI. H.R. Rasuna Said
Mezzanine & 2" Floor
Block X-I,

Kav. 1-2 Kuningan,
Jakarta 12950

JI. Puri Sakti 10
Cipete
Jakarta 12410

Address

Boa Abe Building

4t Floor

2-11-13 Higashi Azabu
Minato-Ku

Tokyo

32 Shiba koen Building 2"
Floor

3-4-30 Shiba-koen
Minato-Ku

Tokyo 105-0011

Telephone & Fax

24 Hour Hotline

T:62 361710505
T:62 361720100
F: 62361710515

Admission

T:62 215261118
24-hour

T:62 21527 1360

24 Hour Hotline

T:62 21 750 5980
T:62 21 750 5973
F: 62 21 750 6002

Telephone & Fax

T: 813 5549 9983

24 Hour Hotline

T: 8133436 3028
F: 8133436 5024
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Website & Email
www.sos-bali.com

sos.bali@
internationalsos.com

www.medikaloka.com

www.sosindonesia.com
sos.indonesia@
internationalsos.com

Website & Email

www.shane.md
info@shane.md

www.tmsc.jp
info@tmsc.jp

Z/

ZURICH

Opening Hours

Opening Hours

M-F: 10am-12noon,
2pm-4pm
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SINGAPORE
Area

Anchorpoint

Clinic
Raffles Medical Group
General Practice

Raffles Medical Group

Ang Mo Kio General Practice
Singapore Baby & Child
Ang Mo Kio Clinic

Ang Mo Kio Techplace

Paediatric Medicine

Raffles Medical Group
General Practice

Raffles Medical Group

Anson Road General Practice
Bedok Raffles Mec!lcal Group
General Practice
. Raffles Medical Group
Bishan .
General Practice
Drs. Trythall, Hoy,
Boon Lay Davies

General Practice

Errors and Omissions Excepted

Address

Blk 370 Alexander Road
# B1-41 Anchor Point

Blk 722 Ang Mo Kio Avenue
8#01-2825

Blk 726, #01-4156
Avenue 6,

Ang Mo Kio Town Centre
S(560726)

5012 Ang Mo Kio Avenue 5
Techplace Il #01-11

51 Anson Road #01-51
Anson Centre

Blk 202 Bedok North Street
1#01-489

Blk 283 Bishan Street 22
#01-177

No 1 Jurong West
Central, #81A-19B,
Jurong Point
Singapore 648336

Telephone & Fax

T: 6564793818
F: 656479 6563

T: 65 6453 2288
F: 65 6455 3182

T: 65 6456 8874
F: 65 6458 2278

T: 65 6556 2318
F: 65 6556 4637

T: 656225 2188
F: 6563235110

T: 65 6441 1736
F: 65 6441 1640

T: 65 6456 7122
F: 65 6455 9269

T: 656793 0611
F: 656793 1393
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Website & Email

www.rafflesmedicalgroup.com

www.rafflesmedicalgroup.com

www.rafflesmedicalgroup.com

www.rafflesmedicalgroup.com

www.rafflesmedicalgroup.com

www.rafflesmedicalgroup.com

Z/

ZURICH

Opening Hours

M-F: 8:30am-1pm, 2pm-
5:30pm; Sat: 8:30am-1pm;
Sun & PH CLOSED

M-F: 8:30am-1pm, 2pm-
5:30pm, 6:30pm-9:30pm;
Sat, Sun & PH 8:30am-1pm

M, T,R, F: 8:30am-12:30pm,
2pm-5pm, 6:30pm-9:30pm;
Wed & Sat: 8:30am-
12:30pm;

Sun & PH: CLOSED

M-F: 8:30am-1pm, 2pm-
5:30pm;
Sat, Sun & PH: CLOSED

M-F: 8:30am-1pm, 2pm-
5:30pm;
Sat, Sun & PH: CLOSED

M-F: 8:30am-1pm, 2pm-
5:30pm, 6:30pm-9:30pm;
Sat, Sun & PH: 8:30am-1pm

M-F: 8:30am-1pm, 2pm-
5:30pm, 6:30pm-9:30pm;
Sat, Sun & PH: 8:30am-1pm

M-F: 8:30am-6pm;
Sat: 8:30-1pm,
Sun & PH: CLOSED
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Area

Bouna Vista

Braddell

Braddell

Capital Tower

Cargo Agents Bldg C

Causeway Point

Causeway Point

Choa Chu Kang

Clinic
Silver Cross
General Practice

H H Tan Urology Centre
Urology

Singapore Baby & Child
Clinic
Paediatric Medicine

Raffles Medical Group
General Practice

Raffles Airport Medical
Centre
General Practice

Raffles Medical Group
General Practice

Raffles Specialist Clinics
Women & Children Clinic

The Edinburgh Clinic
General Practice

Errors and Omissions Excepted

Address
275A Holland Avenue

820 Thomson Road,
#02-25 Mount Alvernia
Medical Centre Block A
S(574623)

820 Thomson Road, #01-01
Mount Alvernia Medical
Centre

S(574623)

168 Robinson Road #02-02
Capital Tower

115 Airport Cargo Road
#04-15 Cargo Agents
Building C

1 Woodlands Square
#05-02 Causeway Point

1 Woodlands Square #05-
03 Causeway Point

Blk 306, #01-685
Choa Chu Kang Ave 4

Telephone & Fax

T: 65 6462 2818
F: 65 6466 2878

T: 656254 0103
F: 656254 7106

T: 65 6354 1922
F: 656354 2755

T: 656323 5212
F: 656323 5230

T: 656543 1038
F: 65 6545 2629

T: 65 6894 0777
F: 65 6894 2267

T: 65 6891 0255
F: 65 6891 2932

T: 65 6763 4500
F: 65 6763 4501
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Website & Email

?
ZURICH

Opening Hours
M-S: 8am-12noon
Sun & PH: CLOSED

M-F: 8:30am-4:30pm
Sat: 8:30am-12:30pm
Sun & PH: CLOSED

M-F: 9am-5pm
Sat 9am-1pm(Call first) Sun
& PH: CLOSED

M-F: 8:30am-1pm, 2pm-
5:30pm;
Sat, Sun & PH: CLOSED

M-F: 8:30am-11am
Sat, Sun & PH: CLOSED

M-F: 8am-930pm, 8:30am-
Tpm;

Sat, Sun & PH: 2pm-
5:30pm

M &Thu: 6pm-830pm
Tues & Fri 830am-5pm
Sun 11am-3pm

M-F: 8:30am-12:30pm,
2pm-4pm, 6:30pm-9:30pm,
Sat 830am-1pm;

Sun & PH: CLOSED

“YGlobaHealth
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Area

Choa Chu Kang

Chulia

Clementi

Clementi

Compass Point

Compass Point

Harbour Front

Hougang Central

Clinic
Raffles Medical Group
General Practice

The Medical Clinic
General Practice

Raffles Medical Group
General Practice

Dr. Yvonne's Clinic for
Children & Babies
Paediatric Medicine

Raffles Medical Group
Women & Children Clinic

Raffles Specialist Clinics
Women and Children Clinic

Raffles Medical Group
General Practice

Raffles Medical Group
General Practice

Errors and Omissions Excepted

Address

21 Choa Chu Kang Ave 4
Lot 1 Shoppers Mall # B1-
07A

63 Chulia Street
#01-02 OCBC Centre East
5(049514)

Blk 445 Clementi Ave 3
#01-171

41 Sunset Way, #01-07
Clementi Arcade
$(597071)

No. 1 Sengkang Square
#04-11/12 Compass Point

No. 1 Sengkang Square
#04-11/12 Compass Point

1 Maritime Square #03-56
HarbourFront Centre

Telephone & Fax

T: 65 6765 3363
F: 65 6765 7877

T: 656535 5151
F: 656535 5627

T: 65 6872 9043
F: 656872 9051

T: 65 6463 5001
F: 65 6463 5031

T: 65 6881 7337
F: 656881 7997

T: 65 6881 7337
F: 65 6881 7997

T: 656273 3078
F: 656274 5351

Blk 809 Hougang Central T: 65 6386 7896
#01-180 F: 65 6386 7876
13 of 21

June 2010

Website & Email

?
ZURICH

Opening Hours

M-Sun & PH: 8:30am-1pm,
2pm-5:30pm, 6:30pm-
9:30pm

M-F: 9am-1pm, 2pm-5pm
Sat 9am-1pm
Sun & PH: CLOSED

M-F: 8:30am-1pm, 2pm-
5:30pm, 6:30pm-9:30pm
Sat, Sun & PH: 8:30am-1pm

M-Thu: 9am-1pm

Friday CLOSED,

Sat & Sun: 9am-1pm
Evening Clinic M-Thu 7pm-
9pm

M-F: 8:30am-9:30pm
Sat,Sun & PH 830-1pm,
2pm-530pm, 6:30pm-
9:30pm, 8:30am-1pm

M: 9am-12:30pm, 2pm-
5pm, 6:30pm-8:45pm; Tue
& Thu: 9am-12:30pm,
6:30pm-8:45pm; Wed, Fri,
Sat 9am-1230pm; Sun &
PH: CLOSED

M-F: 8:30am-1pm, 2pm-
5:30pm; Sat 8:30am-1pm;
Sun & PH: CLOSED

M-F: 8:30am-1pm, 2pm-
5:30pm, 6:30pm-9:30pm;
Sat, Sun & PH: 8:30am-1pm

“YGlobaHealth



UniversalHealth 100
MEDICAL INSURANCE PLAN

221008 FRRETE

Area

Jurong East

Loyang Point

Marina Square

Millenia Walk

Napier Road

Napier Road

Napier Road

Napier Road

Clinic

Raffles Medical Group
General Practice

Raffles Medical Group
General Practice

Raffles Medical Group
General Practice

Raffles Medical Group
General Practice

Dr. Andrew See Surgery
Head & Neck, Thyroid & General
Surgery

Chin Y K Clinic for Women &
Menopause Centre
Obstetrics & Gynaecology

Chua Eye Surgery Pte Ltd
Ophthalmology

Island Orthopaedic
Consultants
Orthopaedic Surgery

Errors and Omissions Excepted

Address

Blk 131 Jurong East Street
13 #01-267

Blk 258 Pasir Ris Street 21 #
04-311 Loyang Point

6 Raffles Boulevard #01-
212 Marina Square

9 Raffles Boulevard #02-
24B Millenia Walk

6 Napier Road, #05-14
Gleneagles Medical Centre
$(228499)

6 Napier Road,
#07-09 Gleneagles Medical
Centre 5(258499)

6 Napier Road,
#09-02 Gleneagles Medical
Centre 5(258499)

#01-04 Mt Alvernia Medical
Centre,

Mt Alvernia Hospital

820 Thomson Road
S(574623)

Telephone & Fax

T: 65 6899 6688
F: 65 6569 6205

T: 65 6585 3333
F: 65 6584 4260

T: 65 6339 6644
F: 65 6339 6698

T: 65 6337 6000
F: 65 6334 8607

T: 656474 0100
F: 65 6474 0500

T: 656474 2281
F: 656474 2286

T: 656479 2300
F: 656479 7252

T: 65 6356 0588
F: 656354 6315

14 of 21
June 2010

Website & Email

www.islandorthopaedicconsult
ants.com

“YGlobaHealth

Z/

ZURICH

Opening Hours

M-F: 8:30am-5:30pm,
6:30pm-9:30pm; Sat, Sun &
PH: 830am-1pm, 2pm-
5:30pm, 6:30-9:30pm

M-F: 8:30am-1pm, 2pm-
5:30pm, 6:30pm-9:30pm;
Sat, Sun & PH: 8:30am-1pm

M-F: 8am-1pm, 2pm-
5:30pm; Sat 8am-1pm
Sun & PH: CLOSED

M-F: 8:30am-1pm, 2pm-
5:30pm; Sat 8:30am-1pm;
Sun & PH: CLOSED

M-F9am-5pm; Sat 9am-1pm
Sun & PH: CLOSED

M,Thu & Fri: 9am-4:30pm;
Tues & Wed, 9am-12pm;
Sat: 8:30am-1pm; Sun &
PH: CLOSED

M-F: 8:30am-5pm;
Sat: 8:30am-1pm;
Sun & PH: CLOSED

M-F: 9am-5pm
Sat: 9am-1pm
Sun & PH: CLOSED



UniversalHealth 100
MEDICAL INSURANCE PLAN

221008 FRRETE

Area

Napier Road

Napier Road

Napier Road

Napier Road

Napier Road

Napier Road

Napier Road

Napier Road

Clinic

Island Sports Medicine and
Surgery

Orthopaedic Surgery

K H Ho Neurology &
Medical Clinic
Neurology

Koo Cardiac Clinic
Cardiology

Leong Keng Hong
Arthritis & Medical Clinic
Rheumatology

Lim Ear Nose & Throat
Surgery
Otorhinolaryngology (ENT)

Ng Tay Meng
Gastrointestinal and Liver
Clinic

Gastroenterology

Ngoi Surgery
Colorectal
& General Surgery

Orthopaedic & Traumatic
Surgery
Orthopaedic Surgery

Errors and Omissions Excepted

Address

6 Napier Road, #09-05
Gleneagles Medical Centre
5(258499)

6 Napier Road, #05-17
Gleneagles Medical Centre
S(258449)

6 Napier Road, #02-15
Gleneagles Medical Centre
5(258499)

6 Napier Road, #04-18
Gleneagles Medical Centre
5(258499)

6 Napier Road, #08-17
Gleneagles Medical Centre
$(258499)

6 Napier Road,
#05-15 Gleneagles
Medical Centre
S(228449)

6 Napier Road, #06-09
Gleneagles Medical Centre
5(258499)

6 Napier Road,
#04-05 Gleneagles Medical
Centre 5(258499)

Telephone & Fax

T: 65 6479 8998
F: 656479 8661

T: 656479 9993
F: 656471 0319

T: 65 6476 1488
F: 65 6476 0848

T: 65 6472 4337
F: 65 6472 0691

T: 65 6479 8289
F: 65 6479 8281

T: 65 6476 7555
F: 65 6476 2555

T: 65 6475 4088
F: 65 6474 2221

T: 65 6235 8650
F: 655734 0155
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Website & Email

www.iog.com.sg
info@iog.com.sg

www.leongkenghong.com
info@leongkenghong.com

?
ZURICH

Opening Hours
M-F: 9am-5pm
Sat: 9am-1pm

Sun & PH: CLOSED

M-F: 9am-5pm
Sat: 9am-1pm
Sun & PH: CLOSED

M-F: 9am-5pm
Sat: 9am-1pm
Sun & PH: CLOSED

M-F: 9am-12pm, 2pm-4pm
Sat: 9am-12pm
Sun & PH: CLOSED

M-F: 9am-5pm
Sat 9am-12:30pm
Sun & PH: CLOSED

M-F: 9am-5pm
Sat: 9am-12pm
Sun & PH: CLOSED

M-F: 9am-5pm
Sat: 9am-12pm
Sun & PH: CLOSED

M-F: 9am-5pm
Sat: 9am-1pm
Sun & PH: CLOSED

“YGlobaHealth



UniversalHealth 100
MEDICAL INSURANCE PLAN

221008 FRRETE

Area Clinic

Roland Chong
Gastroenterology & Medical
Clinic

Gastroenterology

Napier Road

Singapore Baby & Child
Napier Road Clinic
Paediatric Medicine

Sportsmed Central

Napier Road Orthopaedic Surgery

Dr Tan Chee Eng Diabetes
Napier Road Lipid and Endocrine Practice
Endocrinology

Tham Siew Nee Skin Clinic

Napier Road Dermatology

Napier Road The Brain and Spine Clinic
Neurosurgery

Napier Road The Kidz Clinic

Paediatric Medicine

Errors and Omissions Excepted

Address

6 Napier Road,
#05-15 Gleneagles Medical
Centre

6 Napier Road,
#07-01 Gleneagles Medical
Centre 5(258499)

6A Napier Road,
#003-38
Gleneagles Hospital

6 Napier Road,
#02-11 Gleneagles
Medical Centre

6 Napier Road,
#07-08 Gleneagles
Medical Centre
5(258499)

6A Napier Road,
#05-37 Gleneagles
Hospital

Annex Block 5(258500)

6 Napier Road
#06-03 Gleneagles
Medical Centre
5(258499)

Telephone & Fax

T: 65 6476 7555
F: 65 6476 2555

T: 65 6235 6706
F: 656734 8898

T: 65 6479 6822
F: 656479 0579

T: 65 6472 2602

F: 65 6473 2702

T: 65 6476 6821
F: 65 6476 4552

T: 65 6472 2022
F: 656472 2003

T: 65 6471 6808
F: 656479 2733
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Website & Email

?
ZURICH

Opening Hours

M-F: 9am-5pm
Sat: 9a-1pm
Sun & PH :CLOSED

W &S: 8:30am-12:30pm
M,Tue, Thu & F:
8:30am-12:30pm, 2pm-
5pm;

Sun & PH: CLOSED

M-F: 9am-5pm
Sat: 9am-1pm
Sun & PH: CLOSED

M-F: 9am-5pm
Sat: 9am-1pm
Sun & PH: CLOSED

M: 9am-1pm, 2pm-4:30pm,
Tue, Thu,F: 8:30am-
12:30pm;

2pm-4:30pm;

W: 8:30am-12:30pm

Sat 830-1pm;

Sun & PH: CLOSED

M-F: 9am-5pm
Sat: 9am-1pm
Sun & PH: CLOSED

M-F: 9am-6pm
Sat, Sun & PH: CLOSED

“YGlobaHealth



UniversalHealth 100
MEDICAL INSURANCE PLAN

221008 FRRETE

Area Clinic

Raffles Medical Group

Ngee Ann City General Practice

Singapore Baby & Child
Novena Clinic
Paediatric Medicine

Raffles Medical Group

Ogilvy Centre General Practice

Alex Fok Endocrine Practice
Orchard .

Endocrinology

Asia Health Partners Pte Ltd
Orchard

Ophthalmology

Atriamed Associates
Orchard ;

General Practice
Orchard Belinda’s Clinic for Children

Paediatric Medicine
Orchard The Brain and Spine Clinic

Neurosurgery

Errors and Omissions Excepted

Address

391-B Orchard Road #08-06
Ngee Ann City Tower B

339 Thomson Road,
#05-06 Thomson Medical
Centre S(307677)

35 Robinson Road
#01-09 Ogilvy Centre

3 Mount Elizabeth
#07-06 Mount Elizabeth
Medical Centre
5(228510)

304 Orchard Road,
#05-06 Lucky Plaza
5(238863)

290 Orchard Road
#08-05/06 Paragon
5(238859)

3 Mount Elizabeth, #15-17
Mount Elizabeth Medical
Centre 5(228510)

3 Mount Elizabeth,
#12-15 Mount Elizabeth
Medical Centre
5(228510)

Telephone & Fax

T: 65 6734 7355
F: 65 6734 0201

T: 656252 6115
F: 656252 6178

T:656223 1188
F: 656223 3166

T:6567346116
F: 656235 1005

T: 656235 7888
F: 656887 4015

T: 656836 1433
F: 65 6836 6433

T: 65 6734 5833
F: 65 6734 5840

T: 656887 5123
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Website & Email

?
ZURICH

Opening Hours
M-F: 8am-1pm, 2pm-
600pm

Sat 8am-1pm

Sun & PH: CLOSED

M-F: 8:30am-5pm
W & S: 8:30am-1pm
Sun & PH: CLOSED

M-F: 8:30am-5:30pm
Sat: 8:30am-1pm
Sun & PH: CLOSED

M-F: 9am-5am
Wed & Sat: 9am-1pm
Sun & PH: CLOSED

M-F: 8:30am-5:30pm
Sat: 8:30am-12:30pm
Sun & PH: CLOSED

M-F: 9am-1pm, 2pm-5pm
Sat 9am-1pm
Sun & PH:CLOSED

M, Tues, Wed & Fri
9am-5pm;

Thus & Sat 9am-1pm
Sun & PH: CLOSED

M-F:9am-5pm
Sat 9am-1pm
Sun & PH: CLOSED

“YGlobaHealth



UniversalHealth 100
MEDICAL INSURANCE PLAN

221008 FRRETE

Area

Orchard

Orchard

Orchard

Orchard

Orchard

Orchard

Orchard

Orchard

Clinic

Drs. Trythall, Hoy, Davies
General Practice

E C Tan Urology
Urology

The Heart Clinic
Cardiology

International Medical Clinic

General Practice

International Pediatric Clinic

General Practice

Island Spine and
Scoliosis
Orthopaedic Surgery

The Ming Clinic
General Practice

Newcastle Clinic
General Practice

Errors and Omissions Excepted

Address

360 Orchard Road,
#04-06/07
International Building
S(238869)

3 Mount Elizabeth,
#15-13 Mount Elizabeth
Medical Centre S(228510)

3 Mount Elizabeth,
#13-15 Mount Elizabeth
\Medical Centre
5(228510)

1 Orchard Boulevard,
#14-06 Camden Medical
Centre, 5(248649)

1 Orchard Boulevard,
#14 Camden Medical
Centre, 5(248649)

3 Mount Elizabeth,
#06-03 Mount Elizabeth
Medical Centre S(228510)

1 Orchard Boulevard
#04-01/02

The Camden Medical
Centre

5(248649)

541 Orchard Road, #18-02A
Liat Towers
5(238881)

Telephone & Fax

T: 65 6737 6633
F: 65 6738 5262

T: 65 6734 3331
F: 656734 6264

T: 656737 3738
F: 65 6733 8322

T: 65 6733 4440
F: 65 6733 4441

T: 65 6887 4440
F: 65 6887 4441

T: 656737 5683
F: 656732 7290

T: 656235 8166
F: 65 6235 2965

T: 656736 2322
F: 656738 9186
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Website & Email

www.imc-healthcare.com
camden@imc-healthcare.com

“YGlobaHealth

Z/

ZURICH'

Opening Hours

M-S: 8:30am-1pm
M-F: 2pm-5:30pm
Sun & PH: CLOSED

M-F: 9am-1pm, 2pm-5pm
Sat 9am-1pm
Sun & PH: CLOSED

M-F: 9am-5pm,
Sat 9am-1pm;
Sun & PH: CLOSED

M-F: 9am-5pm
Sat: 9am-1pm
Sun & PH: CLOSED

M-F 9am-1pm; 2pm-5pm
Sat 9am-1pm
Sun & PH: CLOSED

M-F: 9am-1pm, 2pm-6pm
Sat: 9am-1pm;
Sun & PH:CLOSED



UniversalHealth 100
MEDICAL INSURANCE PLAN

221008 FRRETE

Area

Orchard

Orchard

OUB Centre

Raffles

Raffles

Raffles City

Raffles Place

Raffles Place

Clinic

Singapore Baby & Child
Clinic

Paediatric Medicine

Wee Breast &
General Surgery
Breast & General
Surgery

Raffles Medical Group
General Practice

Raffles Hospital
Hospital

Raffles Executive Medical
Center

General Practice and
Specialist Services

Raffles Medical Group
General Practice

The Medical Clinic
General Practice

Raffles Diagnostic
Radiology

Errors and Omissions Excepted

Address

3 Mount Elizabeth
#12-14 Mount Elizabeth
Medical Centre
5(228510)

3 Mount Elizabeth
#07-09 Mount Elizabeth
Medical Centre
5(228510)

No 1 Raffles Place
#05-03/04 OUB Centre

585 North Bridge Road
Level 1 Raffles Hospital

585 North Bridge Road
Level 1 Raffles Hospital

252 North Bridge Road #02-
17 Raffles City Shopping
Centre

63 Chulia Street
#01-02 OCBC Centre East
5(049514)

No.1 Raffles Place #05-
03/04 OUB Centre

Telephone & Fax

T: 656732 2292
F: 656738 3793

T: 656732 7755
F: 656732 0829

T: 65 6535 2222
F: 656533 7811

T: 656311 1555
F: 656311 1162

T: 6563396911
F: 656334 6311

T: 656311 1290
F: 6563111192

T: 65 6535 5151
F: 656535 5627

T: 65 6535 2222
F: 656533 7811
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Website & Email

?
ZURICH

Opening Hours
M-F: 9am-1pm,
2pm-4:30pm;

Sat: 9am-1pm;
Sun & PH: CLOSED

M-F: 8:30am-5pm
Sat: 8:30-1pm
Sun & PH: CLOSED

M-F: 8:30am-5:30pm
Sat: 8:30am-1pm
Sun & PH: CLOSED

24 Hr Emergency
(Open 24 Hours Daily)

M-F: 8am-6pm
Sat: 8am-1pm
Sun & PH: CLOSED

M-F: 730am-1pm, 2pm-
5:30pm

Sat: 7:30am-1pm

Sun & PH: CLOSED

M-F: 8:30am-1pm
2pm-530pm

Sat: 8:30am-1pm
Sun & PH: CLOSED

“YGlobaHealth



UniversalHealth 100
MEDICAL INSURANCE PLAN

221008 FRRETE

Area Clinic

Raffles Specialist Clinics

Raffles Place Women and Children Clinic

Drs. Trythall, Hoy, Davies

Raffles Place General Practice

Raffles Medical Group

Science Park| General Practice

Raffles Medical Group

Siglap General Practice

Tampines Raffles Medical Group
Central Clinic General Practice

Tampines Raffles Medical Group
Junction General Practice

Tampines Raffles Specialist Clinics
Junction Women and Children Clinic

Raffles Airport Medical
Centre
General Practice

Terminal Building 2-
PTB2

Errors and Omissions Excepted

Address

No 1 Raffles Place #05-
03/04 OUB Centre

22 Malacca Street,
#03-03 Royal Brothers
Building S(048980)

73 Science Drive # B1-13/14
Cintech | Singapore Science
Park |

55 Siglap Road #02-11/12
Siglap Centre

Blk 506 Tampines Central 1
#02-361 (Above S11 Food
Court)

300 Tampines Ave 5 #01-05
Tampines Junction

300 Tampines Ave 5 #01-05
Tampines Junction

#B16-025 Singapore Changi
International Airport PTB2

Telephone & Fax

T: 65 6535 2222
F: 656533 7811

T: 6565339133
F: 65 6534 5086

T: 656776 7155
F: 656776 4070

T: 65 6442 0488
F: 65 6442 8563

T: 65 6787 8023
F: 656787 2311

T: 65 6260 5847
F: 65 6260 5847

T: 656788 2288
F: 65 6260 5847

T:656543 1118
F: 656543 0130
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Website & Email

?
ZURICH

Opening Hours

M, Thu & F 9am-4:45pm
Tue & W: 9:30am-12:15pm
Sun & PH: CLOSED

M-S: 8:30am-1pm
2pm-5:30pm,
Sat: 8:30-1pm
Sun & PH: CLOSED

M-F: 8:30am-1pm, 2pm-
5:30pm;
Sat, Sun & PH: CLOSED

M-F: 8:30am-1pm,2pm-
530pm, 630pm-930pm; Sat,
Sun & PH: 83:0am-1pm

M-F: 8am-9:30pm;

Sat, Sun & PH: 8:30am-
1pm, 2pm-5:30pm, 6:30pm-
9:30pm

M-F: 8:30am-1pm,
2pm-5:30pm;

Sat: 8:30am-1pm;
Sun & PH: CLOSED

M, Thu & F: 9:30am-
12:59pm, 2pm-5:30pm;
Tues, W & St 9:30am-
1230pm;

Sun & PH: CLOSED

M-F: 8:30am-5:30pm
Sat, Sun & PH: CLOSED
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UniversalHealth 100
MEDICAL INSURANCE PLAN

221008 FRRETE

Area

Terminal Building 3-
PTB3

Thomson Road

Toa Payoh
Central

Yishun

THAILAND
Area

Bangkok

Clinic

Raffles Airport Medical
Centre

General Practice

Island Orthopaedic
Consultants
Orthopaedic Surgery

Raffles Medical Group
General Practice

Raffles Medical Group
General Practice

Clinic

Bumrungrad
International Hospital
General Practice &
Specialist Services
Dentistry

Errors and Omissions Excepted

Address

#B2-MS-15 Singapore
Changi International Airport
PTB3

820 Thomson Roadm #01-
04 Mount Alvernia

Blk 177 Toa Payoh Central
#01-170

Blk 927 Yishun Central 1,
#01-173

Address

33 Sukhumvit 3
Bangkok 10110

Telephone & Fax

T: 656241 8818
F: 65 6241 3498

T: 65 6356 0588
F: 656354 6315

T: 65 6254 7667
F: 65 6254 2932

T: 65 6755 0049
F: 65 6755 0062

Telephone & Fax
T: 66 0 2667 1000
F: 66 0 2667 2525
Emergency

T: 66 0 2667 2999
Out-Patient Dept.
T: 66 02667 1555
Dental Dept.

T: 66 0 2667 2300
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Website & Email

Website & Email

www.bumrungrad.com
info@bumrungrad.com

Z/

ZURICH

Opening Hours

OPEN 24 HOURS

M-F 9am-5pm;
Sat 9am-1pm;
Sun & PH: CLOSED

M-F: 8:30am-1pm,
2pm-5:30pm, 630pm-9:30pm
Sat, Sun & PH: 8:30am-1pm

M-F: 830am-1pm,
2pm-5:30pm, 6:30pm-9:30pm
Sat, Sun & PH: 830am-1pm

Opening Hours
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